
IGNITE YOUR 
ADMINISTRATIVE PULSE

AT THE ASSOCIATION OF ADMINISTRATIVE 

PROFESSIONAL'S 67TH NATIONAL CONFERENCE.

WHEN: MAY 29 - JUNE 1

WHERE: PRINCE OF WALES HOTEL IN NIAGARA-ON-THE-LAKE

Learn more at reallygreatsite.com

YOU'RE INVITED TO. . .

CL ICK HERE TO REGISTER FOR HOTEL

BOOKING INFORMATION

CLICK HERE TO REGISTER FOR CONFERENCE

CLICK HERE TO REGISTER TO ASK US A QUESTION

https://www.reseze.net/servlet/SendPage?hotelid=1392&skipfirstpage=true&page=3073881
https://www.eventbrite.ca/e/association-of-administrative-professionals-national-conference-tickets-55907763626
mailto:aapbarriepresident@gmail.com


 
 

National Conference Agenda  
Wednesday, May 29 to Saturday, June 1, 2019 

DATE TIME LOCATION EVENT 

May 29th  6:00 p.m. – 11:59 p.m. Victoria & Albert Ballroom Hospitality Evening 

 

May 30th  7:00 a.m. – 9:00 a.m. Royal Cambridge Main Hall Buffet Breakfast  

 

Full Day 

Workshop 

9:00 a.m. – 12:00 p.m. 
(includes break) 

Royal Cambridge Main Hall Carol Schulte – Bring on the  

Biggest You:  Learn by Strategies  

to Speak Up, Stand Up, Stand Out  

and Make Things Happen (at work  

AND in life!) 

 

 12:00 p.m. – 1:00 p.m. Royal Cambridge Main Hall Buffet Lunch 

 

   1:00 p.m. – 2:20 p.m. Royal Cambridge Main Hall Carol Rice – Microsoft Gems – the Ooo’s 

and Ahhs 

 

    2:20 p.m. – 2:40 p.m. Royal Cambridge Main Hall Break 

 

    2:40 p.m. – 4:00 p.m. Royal Cambridge Main Hall Madison Moon – Artificial Intelligence:  

Automation and Interpretation with 

Human Maintenance 

 

May 30th 6:00 p.m. – 11:59 p.m. Victoria & Albert Ballroom Murder Mystery Dinner 

 

May 31st   7:00 a.m. – 5:00 p.m. 
(includes hot breakfast / 

coffee break / lunch) 

Royal Cambridge Main Hall National Board Meeting 

 

May 31st   5:30 p.m. – 8:30 p.m. Trius Winery Wine Tour & Dinner 

 

May 31st   9:00 p.m. – 11:00 p.m. Niagara Falls Horn Blower Boat Cruise & Fireworks 

 

June 1st 

 

7:00 a.m. – 12:00 p.m. 
(includes continental 

breakfast / coffee break)  

Royal Cambridge Main Hall National Annual General Meeting 

June 1st 12:00 p.m. – 1:30 p.m. Victoria & Albert Ballroom CCAP Graduate Luncheon 

 

June 1st   2:00 p.m. – 2:30 p.m. Victoria & Albert Ballroom Transitional National Board Meeting 

 

 

 

 

 

 

 

 

 



Why attend? 
Wednesday, May 29 to Saturday, June 1, 2019 

Are good communication skills important to you and your business? Is it important that your administrative staff 

be up to date with their technological skills to do their job effectively and efficiently? What about organization, 

planning and problem solving skills; are they not important? If you answered yes to any or all of these questions, 

then this is the one event your administrative professional should be attending! 

Other professions like Accountants, Engineers, or Health Care workers etc. are expected to keep their skills and 

training current. It is just as important for all Administrative Professionals everywhere to be current in their 

profession as well. Register your administrative professional today! 

This year, the Association of Administrative Professionals (AAP), celebrates its 66th Anniversary – what a 

milestone! The Toronto Charter Branch and Barrie/Simcoe County Branch are proud to co-host this three-day 

annual conference at the Prince of Wales Hotel in Niagara-on-the-Lake, ON. 

The theme of this year’s professional workshop day is “Ignite Your Administrative Pulse” with a variety of 

keynotes speaking on Bring on the Biggest You: Learn by Strategies to Speak Up, Stand Out, and Make things 

Happen (at work and in life!) along with an interactive workshop; Microsoft Gems – the Ooo’s and Ahh’s; and 

Artificial Intelligence: Automation and Interpretation with Human Maintenance. 

Still wondering if you should attend. Here’s why: 

 Ignite your administrative passion and expand your educational platform

 Increase knowledge and skills within your profession

 Learn tips for everyday use on current and emerging technology

 Network with like-minded professionals from across Canada, sharing ideas and best practices

 Experience the tools and techniques that bring your administrative knowledge to the forefront

 Share professional insight with fellow colleagues back at the office –  peer to peer win-win

 Listen and learn from professionals within our career arena

Testimonials 

“I attended the 2018 National Administrative Professional Conference in Kelowna, British Columbia for the first 

time and found it amazing! In this era of dramatic change, administrative professionals are up against re-

structuring, new technology and let’s face it, stretched to the max. This conference provided me with some new 

learning tools, allowed me to network with others and heard from some great speakers. I found myself feeling 

refreshed, energized and motivated!”   Angela - New Westminster, BC  

“I joined AAP in April 2018 and attended the conference in May – I was blown away by the quality of speakers, 

social events, as well as all the new connections I made from across Canada. It was wonderful to attend, for the 

first time, a conference focused on my job! They got me hooked…I am now a board member of the soon to be 

officially re-inaugurated Ottawa Branch. I encourage all to attend.”  Josée - Ottawa, ON 

"The Association has provided me with the opportunity to step outside my comfort zone and take on challenges 

that are not within my skillset. My employment has benefited greatly because I have learned to be very confident 

in my abilities and I am always willing to not only take on new responsibilities and tasks but to also share 

everything that I learn with others. The wonderful friends I have made continually inspire me to grow as a person, 

teach me to see things in differently, and support me in my endeavours." Wendy - ON 



MEET  OUR  SP EAKERS . . .

MEMBERS  EAR LY  B I RD  $ 1 9 9

NON -MEMBER  EAR LY  B I RD  $225

Three great speakers
| 5.30.2019

Rates increase after March 15th

Professional 

Development 

Day



Carol 
Schulte 

BRING ON THE BIGGEST 
YOU: LEARN BY STRATEGIES 
TO SPEAK UP, STAND UP, 
STAND OUT AND MAKE 
THINGS HAPPEN

Speaker, Trainer, 
Founder of Living BIG

KEY LEARNING 
OBJECTIVES

Discover the three key 

strategies every leader needs in 

order to achieve both success 

and fulfillment

Identify what it takes to bring the 

bravest part of you to work 

every day

Learn the ancient theory of 

Teleology, and what it means to 

work in alignment with your 

Telos, your mission

Explore Karl Rohnke’s model 

describing the 3 zones of human 

experience, and learn what 

makes up your B.I.G. Zone

Understand why being the 

biggest you to all you do is 

always more than enough



Professional speaker, trainer and certified coach, Carol 
has been engaging and entertaining international 
audiences for almost a decade. She holds a BFA in 
Theatre Performance, an MA in Communication, and 
two postgraduate certificates in coaching and mentoring.

As the creator of ‘Women Living BIG’ and ‘Spark your 
G.E.N.I.U.S.’ she is committed to helping leaders step 
out of their comfort zones, initiate action and inspired 
change, and ultimately achieve what they never thought 
possible (and as someone who has lived in Ashrams in 
India and vans in New Zealand, volunteered in 
orphanages in Chiang Mai and Mother Teresa’s 
Missions in Calcutta, shaved her head for breast cancer 
and even bungee jumped in her birthday suit, she 
certainly walks her talk!).

She is a contributing author to 3 best-selling published 
books, and has been featured in numerous magazines, 
podcasts, and appeared as a returning guest expert on 
Rogers TV. 

She has lived and worked in 16 countries, traveled 
through an additional 25, and brings her
global expertise on people and empowerment to all she 
does. When she’s not helping women learn to surf in 
South America or climb Kilimanjaro in Africa, you can 
find her volunteering as a bereavement facilitator, 
training for her next triathlon, or practicing her serious 
carpool karaoke game.

More about Carol



Carol D Rice 

MICROSOFT GEMS - THE 
OOO'S AND AHH'S 

Owner & Principal 
Trainer of Essentials 
Computer Training

KEY LEARNING 
OBJECTIVES

Windows and Microsoft Office have 

become the mainstay of our office 

environment. Daily

we use the many features familiar to 

us – almost in an automatic state. 

You ask – is there a faster, easier 

way to do this? When presented with 

a new task, we may ask a colleague 

for assistance. You come away 

saying “wow, I didn’t know that could 

be done” or “oh, that is great!” Let’s 

take a look at some ooo’s and ahh’s .



Carol D. Rice is Owner/Principal Trainer of Essentials 
Computer Training founded in 1997. Enthusiasm and 
patience are her trademarks, as she delivers software 
training solutions in a variety of formats - Classroom, 
Walk Abouts, Deskside coaching, Workshop, 
customized sessions, online webinars and conferences. 
Presenter/speaker for IAAP (International Association of 
Administrative Professionals) Ontario events, the 
Association of Administrative Professionals (AAP), 
Administrative Professionals Conference (APC) Toronto 
April 2015 and 2016, IncentiveWorks 2016, Ontario 
Shores Centre for Mental Health Sciences Conference 
2018, Independent Accountants' Investment Counsel 
Boot Camp 2016 and Conference 2018. 

In addition to training, she has developed quick 
reference cards of mouse and keyboard shortcuts. Carol 
believes in lifelong learning and as such, is certified as a 
Microsoft Office Specialist (MOSM) Master Instructor.

Her personal time is devoted to family and volunteer 
organizations such as Burlington’s Sound of Music 
Festival, The Movember Foundation, the Canadian 
Cancer Society, the Heart & Stroke Foundation and the 
Toronto 2015 PanAm/ParaPan Games. Carol lives in 
Burlington and has two adult children and four 
grandchildren living nearby.

More about Carol



Madison 
Moon 

ARTIFICIAL INTELLIGENCE: 
AUTOMATION AND 
INTERPRETATION WITH 
HUMAN MAINTENANCE

Infection Control 
Practioner, Princess 
Margaret Hospital

KEY LEARNING 
OBJECTIVES

Why Artificial Intelligence?

Artificial Intelligence - 3 categories 

used in most forms of functional 

workplace AI applications: 

Automation, Interpretation, and 

Insights

Competencies for machine-

assisted automation learned 

now will translate into skill sets 

needed for the adoption, use, and 

evolution of machine-learning

Independent research into current 

adaptation of machine learning



Madison Moon is an Infection Control Practitioner at 
Princess Margaret Cancer Centre, University Health 
Network. He is currently pursuing a Doctor of Public 
Health degree with focus on surveillance technology. 
 
Madison began his career in healthcare as a Project 
Coordinator; programming clinical data collection 
solutions and automating quality indicator
reports for a small community health centre. 
 
Since then, he has worked in various capacities with 
agencies in the municipal, non-profit, and global health 
sectors with a common career theme of implementation 
science and patient safety. He is the editor of the 
upcoming Industry Innovations bi-annual publication by 
IPAC Canada.

More about Madison




